Complaints ‘Actions and Learning Form’

Name of Complainant:  







Complaint Ref No:  
Name of Patient (if different):  






Lead Person Undertaking Investigation: 
Has Root Cause Analysis been undertaken:  Yes/No


Date form completed:
	Nature of Complaint
	Outcome of root cause analysis (r.c.a.) and subsequent actions to be taken (These should have been outlined in the response letter)
	Name and title of person responsible for carrying out  r.c.a. & each action
	State if completed or date by which action will be done

	
	Rca outcome: -

	
	

	
	Actions taken/To be taken: -
	
	

	Evidence of Directorate Learning


	
	

	Evidence of Trust Wide Learning


	
	



Please complete and return to Patient Relations with your response.  Patient Relations will ask the lead investigator for a progress report and/or confirmation that actions have been done, 3 months from date of the response letter
I:karen/templates/prdtemplates/ActionsandLearningForm – Template 26.9.07; 25.1.08

