Other consultation

Consultation takes place on a regular basis with our equality advisory groups. Outcomes from this include: 
2007/8: 

· Collaboration on the development of a checklist to promote dignity for patients. 
· Two members of the group presented on the subject of disability at the Trusts dignity conference in October 2007. 
· Improved monitoring of induction loops by the Leeds Deaf Forum

· Reissuing of information on access to hearing aid repair services 

· Review and some updating to the Equal Access Reference Guide 

2008/9

· Commented on the Patient and Public Involvement policy and as a result issues regarding governance will be strengthened.
· Work in the Trust to improve the identification of patients with particular needs and the updating of the “Positive Identification of Patients” policy

· Approved Patients Charter

2007-2009
Our Learning Disabilities advisory group have been pressing for improved communication and responses to carers and this has been linked to city wide work to develop a patients’ charter. Implementation will take place over the next few months using the Essence of Care (a national set of standards for nursing) communication standard.

2007/8
Consultation on the revised race equality scheme resulted in comments including:

· REC suggest a continued focus on ethnic monitoring and also steps to improve images of different BME groups in Trust documents and publicity. 
· Comments about the need for the Trust to further promote the use of the multicultural menu particularly the African Caribbean  menu which is not always offered to patients who need it. 
These issues have been included in the revised action plan.
2007/8

BME Involvement Group re Race equality scheme particularly best way to  involve of BME groups. Face to face meetings preferred. Much concern about car parking.

2008/9

Discussion re Patient and Public Involvement Strategy.
· Suggest contact via religious venues e.g. Gurdwaras and Mosques

· Suggest leaflets in relevant languages about major changes

· Surveys can be useful

2008/9

Circulation of revised Patient and Public Involvement Strategy to wide range of groups and organisations.

· Older Peoples forum requested Trust attend a meeting to discuss. This will take place in November
· Comments from carers to emphasise involvement of carers and to have representation of carers in scrutinising the implementation. Actions will be included in the final version.
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