Writing to your donor family

Here is some information and guidance on writing to your donor family should you at any time wish to write to them. It must be stressed it is your choice whether to write or not, and the timing of the letter is whenever you feel comfortable and ready to do so.

Many people can find this a daunting experience and worry that they will cause further distress to their donor family.  We know from speaking to donor families that they greatly value the personal correspondence they receive from the recipients.  
It is important to point out that all donor families are given some brief information about you as an individual.  In the follow up provided for them after organ donation they will have been told of your age, sex and a little about how you are doing post transplant.

We find that many people are unsure what they should include in their letter.  The information most often included is an expression of thanks and some idea of how the transplant may have altered your life, and the life of those around you. In order to maintain confidentiality we would advise you not to include your surname and address.  
When you have completed your letter you should send it to the Transplant  Co-ordinators at St James’s University Hospital and we will send it to the Transplant Co-ordinator involved with your donor family.  Upon receipt of the letter the donor family will be contacted to ascertain whether they would like to receive the letter. We will let you know if and when the letter was received.

The Transplant Co-ordinators have examples of letters written by other recipients, which some people find helpful to look at. We are available for support and advice should you require further information about writing to your donor family.

